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Convenience – The top five responses below accounted for 84 percent of all responses. 
a. Access to care (available/timely appointments) 
b. Location and proximity 
c. Promptness (seen on time) 
d. One-stop shopping 
e. Parking 
2. Communication – The top five responses below accounted for 80 percent of all responses. 
a. Providers listen 
b. Providers take time with patient 
c. Providers explain tests, procedures, DX, and TX 
d. Providers have good communication skills 
e. Provider and patient team approach to health care management 
3. Compassion – The top five responses below accounted for 74 percent 
of all responses. a. Care and concern 
b. Friendly 
c. Good bedside manner and personality 
d. Treat patient with respect 
e. Treat patient as an individual 
18
4. Competence – The top five responses below accounted for 64 percent 
of all responses. 
a. Knowledge 
b. Reputation 
c. Experience 
d. Qualified / Credentialed 
e. Professional 
5. Cost 
a. No or low cost 
b. Claims filed in a timely manner 
c. State of art technology 
d. Pharmaceuticals 
e. Facility amenities / clean 
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‘Soure: American Hospia Acseclaten (AHA), Trendwateh Chatsosk 2002
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1994 | 1995 | 1996 | 1997 | 1998
Health Maintenance
Organization 0% | 21% | 22% [ 25% | 229
Preferred Provider 30% | 31% | 1% | 51% | 260
Indemnity Fee-for-service 0% 0% | 10% | 8%
Home Health Service 7% | 78% | Te%
Skilled Nursing Facility 40% | s2% | 53%
Long-term Care 13% | 4% | 15% | 129
[Assisted Living 8% | 0% | 11% | 15%
Hospice 56% | 59%
Meals on Wheels 23% 25% | 26%

‘Sourc: The Lewin Group analyss of American Hospital Assocition Annual Survey data, 19941996, for

Community Hospitals
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91-92 92-93 93-94 94-95 95-96 96-97 97-98 98-99
a) Net Domestic Migration 889 -1.213 -8.681 -11.605 -11.938 -13.634 -13.614 -13.480
b) International Migration 1.289 939 915 1.095 1.130 1.060 865 839
¢) Births 30.547 30.150 28.881 28514 27.262 26.639 26.359 26.639
d) Deaths 26.603 27317 27.738 27.480 27331 28.041 27.250 27.394

Total Change (a+b+c-d) 6.122 2.559 -6.623 -9.476 -10.877 -13.976 -13.640 -13.376
Natural Population Change 3.944 2.833 1.143 1.034 -69 -1.402 -891 -735
Net Migration (a+b) 2.178 -274 -7.766 -10.510 -10.808 -12.574 -12.749 12,641

Source: Bureau of the Census
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SELECTED DATA ON INFANT/NEONATAL SERVICES AND UTILIZATION

LIVE BIRTHS

NICU LEVEL 2 NICU LEVEL 3 LIVE BIRTHS
WELL- - - - EXPOSED To  WITH FETAL
LIVE INEANT ADMIS- ADMIS-  ILLEGAL DRUGS  ALCOHOL
COUNTY/ FACILITY BIRTHS  BASSINETS  BEDS SIONS  EEDS SIONS BEFORE BIRTH  SYNDROME

-ADANE

GETTYSEURG HOSPITAL 605 10 o o o o o o
COUNTY TOTAL 605 10 0 0 o 0 0 0
OALLEGHENY
ALLEGHENY GENERAL HOSPITAL 1,786 28 10 208 s 70 . .
AUNC ALLEGHENY VALLEY 608 20 o 0 o 0 1 0
CHILDREN'S HOME OF PITTSEURGH 0 o 8 108 o 0 o 0
CHILDREN'S HOSPITAL OF PITTSEURGH 0 0 0 0 20 393 0 0
FORBES REGIONAL HOSPITAL 1,354 24 s 01 o o 3 o
MACEE-WOMENS HOSPITAL 8,384 108 27 a2 40 562 239 8
MCKEESPORT HOSPITAL 366 10 5 S o o o 0
MERCY HOSPITAL OF PITTSBURGH 1,211 22 o o 12 138 1 o
OHIO VALLEY GENERAL HOSPITAL 51 10 o 0 o o 0 0
SEWICKLEY VALLEY HOSPITAL 838 23 o 0 o 0 1 0
SHADYSIDE HOSPITAL 770 17 2 33 o o s 0
ST CLAIR MBMORIAL HOSPITAL 1,242 34 5 83 o o .
ST FRANCIS MEDICAL CENTER 718 1n 10 I 0 0 16 o
UNIVERSITY OF PGH MED CTR PASSAVANT o o o 0
VENCOR HOSPITAL PITTSEURGH . . o 0 o 0 . .
WESTERN PENNSYLVANTA HOSPITAL 1,672 36 o o 40 am 12 o
COUNTY TOTAL 19,384 43 74 1,080 118 1,55 281 8
OARMSTRONG.
ARMSTRONG COUNTY MEMORIAL HOSPITAL 5o 20 o o 0 o 7 o
COUNTY TOTAL e 20 o 0 o 0 7 0
OBEAVER
MEDICAL CENTER BEAVER PA 1,487 36 12 50 o o 2 o
COUNTY TOTAL 1,487 36 12 50 o ° 2 °
OBEDFORD
MENORTAL HOSPITAL OF BEDFORD COUNTY 252 1 o o o o o o
COUNTY TOTAL 252 1n 0 0 o 0 0 0
OBERKE
COMMUNITY GENERAL HOSP/ST JOSEPH MED CTR 459 16 o o o o . .
FREADING HOSPITAL & MEDICAL CENTER 2,760 24 15 315 o ° 57 1
ST JOSEPH MEDICAL CENTER 686 16 o o o 0 134 1
COUNTY TOTAL 3,905 56 15 315 o ° 101 2
OBLAIR
ALTOONA HOSPITAL 1,292 28 2 s o o o o
EON SECOURS HOLY FAMILY REGNL HEALTH SYS 335 ® 5 a7 o 0 o 0

= DATA NOT AVAILABLE



